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Can we be your banker?

Goliath banks are like Goliath hamburger
chains. That’s the beauty of them. Sort of.
If you’re hankering for the exact same
medium-size fries with a shake you get in
Wellesley, Massachusetts, you can find it—even
if you’re in Topeka, Kansas
The question you have to ask yourself is
this: “What is that kind of convenience worth
to you?”
And what if a David bank (such as ours)
could deliver that kind of convenience in a far
more personal way?

When it comes to ATM “freedom,” we
have as many—if not more—free ATMs than
any other bank, anywhere. Even if you travel
overseas.
The second myth—also a big one—is that
Goliaths have the kind of clout that makes it
easier to get loans at a favorable interest rate.
Huge amounts of money, tons of banking
transactions …it all makes sense.
Only it’s not true.

Davids look at the person as a person.

Most people want David to win.

When you apply for a mortgage or a small
business loan at Needham Bank, you most often
Not to keep going with the hamburger
talk to someone who actually has the authority
idea, but you probably agree there’s something to approve it.This is good because the loan
about Dave’s local burger joint that you like:
begins on friendlier terms and is more likely to
The waitress behind the counter. The cook (who continue that way.
is usually the owner, Dave) working away right
Not always, but often, we can provide a
in front of you. Your burger done the way you better rate on a loans than the Goliaths. (This,
like it.
by the way, is true of most smaller banks…not
When you travel, you miss that
just ours.) It’s also the case that Needham offers
experience.There’s nobody to talk to at Goliath somewhat higher interests rates on savings
Burgers.They don’t say hello to you when you products such as CDs.
walk in.They don’t care how you want your
Moving on.
burger done and, even if they did, they have
Needham is also the kind of place where
procedures and best practices to guarantee
you can bring your problems and not have
everybody gets the same burger—no matter
someone ignore or confuse you. Suppose
what you ask for.
you mistakenly overdraw your checkbook.
Going all the way back to the original
That’s something we can work with you on.
David and Goliath, underdog fans have always Or suppose we make a mistake—not entirely
rooted for David to win.
beyond the realm of possibility—we will work
Why?
quickly and apologetically to remedy it.
		

Because Davids are less intimidating
and easier to work with.

Back to banking.
The first myth—a whopper—is that you
need a Goliath because Goliaths have branches
everywhere. Supposedly, this means you are
never far from an ATM machine with your
bank’s name on it.
Think about this: if you add up all the
locations of the top 10 largest banks in the
United States, that would account for only 1/3
of all the bank locations in America.
With a Needham Bank checking account,
you can use your Needham Bank debit card
at any of those branches and at any one of the
bank locations making up the other 2/3s for
FREE.

The two questions you should always ask:

A.) Do you care to do business with Goliath?
B.) Does Goliath care to do business with you?

Yes. We want to be your banker. We want
to (and care about) doing a good job for you.
We can say that and demonstrate it with more
certainty than, we believe, the Goliaths can.
More than anything, there’s an element of
humanity that comes along with a relationship
here at Needham. It’s implied in the two
questions above.
People like us because we like them.

Can we be your banker?
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